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NOTICE OF EXCLUSIVE CONTRACT FOR  

HAULING & DISPOSAL SERVICES 
 
 

Now that you’ve obtained a building or demolition permit, we want to help you avoid costly mistakes and code violations 
with subcontractors and haulers concerning construction and demolition waste recycling and disposal from residential, 
commercial or industrial properties in Mountain View. 
 
Like many cities in the Bay Area, Mountain View has an exclusive contract with a waste hauler, Recology Mountain View, 
to provide debris boxes to businesses and residents at rates set by the City.  Recology is properly licensed, carries insurance 
and performance bonds in amounts required by the City, and pays a franchise fee for the privilege of being the City’s 
exclusive hauler, which is used to offset billing costs and paving repairs to streets. 
 
The City also has an exclusive contract with the SMaRT Station  and Kirby Canyon Landfill for recycling and disposal.  
This arrangement ensures debris boxes are recycled, and the City receives AB939 fees collected by Santa Clara County 
landfills on our behalf.  These fees support local waste management programs, and are lost when materials are landfilled in 
other counties. 

 

                                    
 
No other hauler may provide debris or recycling box service to any property unless the hauler is:  (1) the 

construction contractor working at the site who owns and hauls their own box or truck as an incidental part of their services 
to you (common with roofing contractors and landscapers); or (2) a recycling hauler providing all services at no charge, 
separating materials (i.e. a box of metal or box of wood), and possessing both a franchise and business license with the City 
(currently no haulers except Recology Mountain View are so licensed); or (3) the resident of the property (self-haul). 

 
Please note that using any other hauler than Recology Mountain View violates City Code (16.13, 16.17) and will 

result in a “Stop Use Notice” on the illegal debris box requiring the box be hauled immediately to the SMaRT Station with 
proof (a weight tag) provided to the City.  A citation may also be issued to the property owner, contractor or illegal hauler. 

 
Please contact Recology Mountain View to arrange for your debris box.  Boxes come in a variety of sizes, and rates 

are based on weight to cover the recycling and disposal costs.  Most boxes are placed on private property, unless a street 
encroachment permit is issued by Public Works.  Since all debris boxes are recycled at the SMaRT Station, no recycling 
boxes are needed.   

 
The City has notified other debris box haulers of these requirements, so that you may be in a better position to resolve 

conflicts with illegal haulers in your favor. 
 

RECOLOGY MOUNTAIN VIEW Debris Boxes 7:30 a.m. to 4:30 p.m. (650) 967-3034 
CITY OF MOUNTAIN VIEW Solid Waste Division 8:00 a.m. to 5:00 p.m. (650) 903-6227 
CITY OF MOUNTAIN VIEW Encroachment Permit 8:00 a.m. to 5:00 p.m. (650) 903-6311 
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